
Client and Need

Named after Lord Isaac’s wife Lady Edith, the Edith Wolfson Medical Center opened in 1980 in the 
municipality of Holon. Recent growth and development has been spurred by demand, with 120,000 
patients being hospitalized annually. The Medical Center is strategically situated in a vicinity with a 
population of more than half a million inhabitants.

Edith Wolfson needed a better way to manage their authorizations and roles and wanted more insight 
on how they should implement a user lifecycle management process (joiner, mover, leaver).  

Our Solution

Within 10 working days, ProfileTailor Dynamics was implemented for the 2,500 users in the hospital’s 
main systems, including SAP, Active Directory and other medical management systems. Leveraging 
ProfileTailor capabilities, the hospital has also shortened its annual authorization review process and 
now faces its auditors with confidence and ease.

ProfileTailor Dynamics enables performing workflow processes and approvals according to the many 
strict regulations and medical standards to which the hospital must adhere.

Added Value

ProfileTailor Dynamics assisted with predefined business roles based on actual system consumption, 
which enable the hospital to have automated and optimized lifecycle management processes, saving 
valuable resources and minimizing manual related errors.

The client reduced the time and efforts spent on manual account management by 70%. In addition, 
they now have a clear and accurate view of all systems across the organization, allowing them to 
control authorizations efficiently from one centralized point of access. 

ProfileTailor Dynamics significantly improved their compliance level for ISO 27799 – Health informatics 
– information security management in health.

xpandion.com

Edith Wolfson Medical Center Gains Control 
Over Operational and Medical Systems 


